
Representative Product & serial number
(please list all parts sent in)

Customer 
(name appears on certificate)

Date A cost estimate is not necessary  
for repair costs up to EUR:

Description of malfunction

1. Reason for return:

Repair Calibration Modification Replacement Other:

2. How frequently is the device used in a period of one month?

Rarely 1-5 times 6-10 times very often do not know

3. If repairs are necessary, please provide a precise description of the problem.  

4. The repair is covered by the warranty.  

Yes No

5. The device is functional after it is switched on.

Yes No Please describe any malfunctions in detail:

6. When does the error occur?

Always Occasionally Under certain conditions (e.g. temperature, humidity, light, jolting, ...)

7. Does the returned equipment contain faulty accessories? 

Yes No

8. Was an attempt made to localize the problem using spare parts?

Yes No

Comment

Original: PRÜFTECHNIK Service   |   1st copy:  delivery note to Fluke Deutschland GmbH  |   2nd copy:  Representative
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Service Order

Fluke Deutschland GmbH
Niederlassung Ismaning
Freisinger Str. 34
85737 Ismaning, 
Germany
T +49 89 99616-0
www.pruftechnik.com

Sitz Ismaning | HR Freiburg i. Br. HRB 705 046
Erfüllungsort und Gerichtsstand: München
Geschäftsführer: Ankush Malhotra, Dr. Edwin Becker,  
Sigrid Hanna Teich, Jeroen van de Wiel
USt.IdNr.: DE 811 236 495, WEEE Nr.: 302 025 00
Bank of America NA: DE07 5001 0900 0016 9140 10 | BIC: BOFADEFX
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